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Survey Methodology

« StrategyOne conducted 1,050 online interviews among a
representative sampling of Americans between June 25
and 27, 2010.

 The overall margin of sampling error at the 95% level of
confidence is = +/- 3.02% overall and larger for subgroups.

« Statistical weights were designed from the United States
Census Bureau statistics.
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Key Insights & Conclusions

« StrategyOne’s recent survey found that Americans see a double-dip
recession as a real possibility and fear Europe’s financial problems will
harm the US economy.

*  65% of Americans say it's likely that the US will experience a double dip recession, compared
with just 35% who say it's not likely to happen.

*  72% believe that Europe’s financial problems are likely to harm the US’ economic recovery,
compared with just 28% who say the US is largely insulated.

* Additionally, the survey also found that 57% of Americans are fearful
about running out of money in the next year and 44%—nearly half the
country— agrees that if things get much worse, they could easily see
their family slipping into bankruptcy.

* This is not surprising given that two in three (67%) Americans report they are living paycheck
to pay check—making it clear just how many American families are living on the edge.
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Key Insights & Conclusions

 Americans report being not just financially bruised, they are emotionally
bruised, too.

« 77% report the economic recession has significantly changed their outlook
on life.

« Since the recession began, many Americans have reevaluated their approach
to life (58%), become less hopeful about the future (52%) and/or came to the
realization that in their life they would probably fall short of their personal or
professional goals (49%).

* In addition, significant numbers of Americans report their temperaments and
behaviors have changed—for the worse—since the recession began in
December 2007, becoming more easily angry or emotional (42%), becoming
more depressed or are frequently sad (41%), and/ or finding themselves
screaming or raising their voice more frequently since the recession began (33%).
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€] Key Insights & Conclusions

« Further, many Americans are putting major life decisions on hold.
The recession is specifically cited for causing:

« 27% of women 18-34 years old to delay having a baby or child
«  21% of Americans 55 years or older to postpone retirement
 18% of single Americans to postpone getting married or engaged

9% of married Americans put off getting a divorce
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Current Perceptions of the Economy




2 in 3 Say Double Dip Recession is Likely

Which statement do you agree with more?

| think it is likely that the
US will experience a
double dip recession.

| do not think it is likely
that the US will experience
a double dip recession.

Question text: A double-dip recession refers to a recession followed by a short-lived recovery, followed by another
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recession. Which statement do you agree with more?



Nearly 3 in 4 Say Europe’s Financial Problems are

Likely to Harm U.S. Economic Recovery

Which statement do you agree with more?

The United States is
largely insulated from
Europe and Greece’s
financial problems and
our economy won't likely
be negatively impacted

Europe’s current
financial problems,
including Greece’s debt
concerns are likely to
harm the United States’
economic recovery.

Question text: Which statement do you agree with more? 8 * StrategyOne



Majority of Americans Believe the United States is Still in a

Recession and Disagree with Experts’ Assessment

s the United States Currently Agree or Disagree with Experts that the
in a Recession? U.S. is no Longer in a Recession

Disagree
with
experts
9%

Question text: Is the United States currently in a recession?
Question text: Some economic experts say that technically the United States has finally gotten out of the current recession. ~ ° * SO

Do you agree or disagree with these experts that the United States is no longer in a recession?



Nearly Half Believe the U.S. is in a Deep Recession

60%
50%
40%
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The US Economy is...

48%
39%

9%
4%
Doing fine In a mild recession In a deep recession Ina 1930's style

economic depression

Question text: Which of the following best describes your view of the US economy? 10 * StrategyOne



Most are Not Seeing Signs of Economic Recovery

Where They Live and Work

Extent to Which People are Seeing Signs of Economic Recovery
in the Area Where They Live and Work

Total Seeing Signs: 36% Total Not Seeing Signs: 64%
V) _
20% 44%
40% -
31%
30% -
20%
20% -
10% - 5%
oo, | | | |
Significant signs Some signs Not too many signs No signs at all

Question text: Think about the area where you live and work. Are you currently seeing... 1 * StrategyOne



Outlook for Economic Recovery is Bleak—

1in 4 Say it Will Never Recover, Most Say After 2011

Timing of Economic Recovery

60% -
50%
50% - I
70% say the recovery wont take
40% - place until the end of 2011 or later
0% 23%
0
20%
20% -
0/ -
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1%
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It is already fully By the end 0of 2010 | Bythe end of 2011  After the end of 2011 It won't ever fully
recovered recover

Question text: When do you expect that the economy will be fully recovered by? 12 * StrategyOne



Impact of Downturn
on Personal Finances




Recession Has Hit Americans Hard

Personal Financial Impact of the Recession

m Agree  m Disagree

| really can’t say for sure that the economy is improving. 79% 21%

My family and | live paycheck to paycheck. 67% 33%

| am fearful about running out of money in the next year. 57% 43%

If things get much worse, | could easily see my family and |
slipping into bankruptcy.

44% 56%

0% 20% 40% 60% 80% 100%

Question text: When do you expect that the economy will be fully recovered by? 14 * StrategyOne
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Americans Plan to Spend the Same Amount or Less

Over the Next 3 Months

Expectations of Spending Over Next 3 Months

® Overall Spending ® Online Spending

55%

42%

10% 9%

m I

Spend more than in the last3  Spend the same amount as the last ~ Spend less than in the last 3
months 3 months months

Question text: In terms of your own personal finances, over the NEXT 3 MONTHS do you expect to... 15 ’ StrategyOne



Recession Has Had Significant Financial Impact on Americans

% of Americans Who Have Experienced These Things Since the Recession Began

Primarily purchased products or services that you believe have — 53%

great value

Either you or your spouse has had wages or salary reduce [ 429
Either you or your spouse lost their job or has been laid off [N 34%
Taken on more hours or another job to try and make ends meet [T 33%
Dipped into a planned retirement account like an IRA or 401K __ 289
because you needed money | °

Been forced to sell or liquidate a major asset like a car or home [N 14%

Had your home foreclosed on [ 9%

Had your child delay college/ post grad. edu., or stopped studies - 8%

before graduation from college/ grad. school to save money

0% 20% 40% 60%
Question text: Please indicate whether you have experienced any of these things since the current recession began in . ’ StrategyOne

December 2007. Has this happened to you since the current recession began?



Outlook & Psychological
Impact of Downturn
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3 in 4 Say the Recession Has Significantly Changed

Their Outlook on Life

How Significantly Has the Recession Changed Your Outlook on Life?
Total Significantly: 77%

47%

30% Total Not Significantly: 23%

20%
3%
| | | B
Very significantly Somewhat significantly ~ Not very significantly Not significantly at all

Question text: How significantly has the current economic recession changed your general outlook on life? 18 * StrategyOne



Recession Has Had Significant Emotional Impact

on Americans as Well

% of Americans Who Have Experienced These Things Since the Recession Began
Re-evaluated your approach to life — 58%

Became less hopeful about the future | 52%
Came to the realization that in your life you would probably fall __ 49%

short of your personal or professional goals

Have become more easily angry or emotional [ 42%
Became more depressed or are frequently sad since the __ 419
0

recession began

Find yourself screaming or raising their voice more frequently I 33
0

since the recession began

Started drinking or smoking more [N 19%

Sought out assistance for mental health problems | 15%

Started using illegal drugs or used them more often _ 9%

0% 20% 40% 60%
Question text: Please inQicate whether you hgve experienced any of these things since the current recession began in " ’ StrategyOne
December 2007. Has this happened to you since the current recession began?



27% 21%

of women 18-34 of those who are 55

years old have years or older say they
delayed having (or their spouse) have
a baby or child postponed retirement

9%

of those who are of those who are
single have postponed married have

getting married or put off getting

getting engaged a divorce

Question text: Please indicate whether you have experienced any of these things since the current recession began in
December 2007. Has this happened to you since the current recession began?




1€ B Contact Info

If you have any questions, please contact:

Bradley Honan

Senior Vice President, StrategyOne
212-704-8295
Bradley.Honan@strategyone.net
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New York
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London
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